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Visa Application Guidance: Getting Started

Please read through the official Government Visa Application Guidance before applying:
https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme

For Ukrainians who need assistance with the application process, there is a free 24/7
helpline +44 808 164 8810 (0808 164 8810 or +44 (0)175 390 7510 for those in the UK).

It is free to make an application – the immigration health surcharge and biometric
enrolment fee do not apply.

Eligibility

To apply to the Ukraine Sponsorship Scheme you must be Ukrainian, or the immediate
family member of a Ukrainian national, who:

Ɣ has been residing in Ukraine on or immediately before 1 January 2022
(including those who have now left Ukraine)

Ɣ is currently outside the UK
Ɣ has a UK-based sponsor who is eligible for the Homes for Ukraine Scheme

At midday on Friday 18th March, applications opened on the government website for the
‘Homes for Ukraine’ sponsorship scheme. The applications can be made via this link:
https://apply.visas-immigration.service.gov.uk/has-international-ukrainian-passport

Please remember, if you are a UK host, you are completing the Visa Application on
‘behalf’ of your Ukrainian sponsor/refugee

Before beginning the application, you will need the following information:

1. The Country your Ukrainian sponsor is currently in (ie some may have fled to
Romania or Poland)

2. Passport details of each Ukrainian sponsor
Full Name as appears on Passport:
Date of birth :
Passport No:
Place of birth :
Date of issue :
Date of expiry :

3. Your sponsors home address in Ukraine:
4. The dates & duration lived there:
5. A scan or a clear photograph of each Ukrainian passport
6. Proof of Residency from the 1st January 2022



A) To begin the application process you will need to answer
the following questions. If your chosen Sponsors have a
valid Ukrainian passport please select YES

B) Select the language you wish to read the
application form in and click on the Green
“next” button.  Please note that all answers
submitted must be written in English

C) On the next page you will be asked to confirm your Visa
Type. Please select “Ukraine Scheme” and then click on the
Green “Next” button



D) You will need to enter
the LOCATION where
your Ukraine sponsor
family is CURRENTLY.
Some Ukrainin’s have
fled to Romania, Poland
and wider parts of
Europe. Please ensure
you enter WHERE your
refugee currently is.
Enter the country then
select the green “next”
button

E) On the next page,
please ensure the
country is correct
and select “I have
identified the
country where I will
provide my
biometrics (or I am
unable to provide
my biometrics at
any locations” and
then click the green
“next” button.



F) Please read through the information on the Government website before clicking “Apply
Now” to begin the Visa Application Process

You will now be taken to the Application Process where there are six steps to complete

1. Select “Ukrainian Sponsorship Scheme (Homes for Ukraine)”. As most of you are citizens
volunteering to offer your home, please select “I am being sponsored by an Individual''.
Remember that you are filling out the application on behalf of the Ukrainines’ so the
language on the Government Form will be addressed to them. Select “Save and Continue”



1.a)  A visa Application for each individual seeking refuge will need to be completed as explained
by the Gov.uk website. Please Select “YES” if you are a Host family and select the
relevant option. EG, If you are a British Citizen offering accommodation, please select
“British Citizen”. You will then be asked to enter your email and a password - this will
enable you to save & return to the application

You will be guided through the next six steps and are advised to read through each page
before clicking submit.

The government also advises that you speak with your chosen Ukrainian sponsors in
order for you to complete the applications correctly.

Our group of civilian volunteers aim to update this visual guide and hope that the
government releases more information and an Advisory panel to help the 100,000+
people who have signed up to offer accommodation in the UK to those seeking refuge
from the Ukrainian War.

If you need assistance with the application process, there is a free 24/7 helpline +44 808
164 8810 (0808 164 8810 or +44 (0)175 390 7510 for those in the UK).

Please visit https://www.asylum-welcome.org/12791/ for more Advice & information

Matching with a sponsor

The current information released by the government does not specify how a Ukrainian
refugee who does not have any personal contacts in the UK would match, or be



matched, with a sponsor. We will update this page with more information as soon as it
becomes available. Both Ukrainian refugees and potential hosts should be vigilant about
matching websites or those offering to match people up via social media. It is important
that the necessary safeguarding checks take place and that matching procedures are
endorsed by the government.

Asylum Welcome, like many refugee organisations, urge the government to provide
clarity on this process as soon as possible.

Instructions for Ukrainians with passports

If the applicant holds a valid Ukrainian international passport or an expired Ukrainian
international passport with a formal extension stamp issued by the Ukrainian
government, the applicant will not need to attend an appointment at a visa application
centre (VAC) to give their biometric information.

The applicant must upload a copy of their Ukrainian international passport. They must
also provide documents that show the identity of the UK-based sponsor. This may
include the sponsor’s passport, driving licence, national identity card or biometric
residence permit

The applicant should also provide any documents that show they were residing in
Ukraine on or immediately before 1 January 2022. The applicant should download the
document uploading app (either TLS or VFS) in order to upload their documents.

Once the application has been processed, the applicant will receive an official
permission letter from UK Visas and Immigration (UKVI) confirming that they can travel
to the UK. The permission letter will allow the applicant to board a plane or other form of
transport to the UK. Applicants should not travel to the UK until they have received an
official permission letter.

On arrival in the UK, applicants should show their permission letter to UK Border Force
officers, who will provide a 6-month entry stamp. The 6-month entry stamp is evidence
of right to work, study and claim benefits in the UK.

New arrivals must submit their biometrics within 6 months of arriving in the UK to extend
their stay for up to 3 years and be issued with a biometric residence permit (BRP). The
online form for arrivals to submit their biometric information is not yet available.

Instructions for Ukrainians without passports

Applicants without valid Ukrainian international passports will need to book and attend
an appointment at aௗvisa application centre (VAC). This includes those with Ukrainian
domestic passports or ID cards.

Applicants without passports must have their photograph and fingerprints taken at a
VAC. Children under the age of 5 who do not hold a valid Ukrainian international
passport will not have their fingerprints taken but will still need to book and attend a VAC
appointment and have a digital photograph taken.



VACs in Ukraine are currently closed. There is a temporary VAC open inௗRzeszow, Poland.
Applicants must complete their online application and book an appointment before
attending the Rzeszow VAC – walk-in appointments are no longer accepted. VACs are
currently operating in European cities including Budapest, Chisinau, Warsaw, Bucharest
and Paris.

There is currently no clear timeframe within which an applicant should expect a decision
to be made on their application. Those who attend a VAC to give biometrics will be
granted a visa if their application is accepted. It appears that those granted a visa prior
to arrival in the UK will not need to give their biometrics again within six months of
arriving

Bringing Items to the UK

The government has released guidance on bringing personal items to the UK as a
Ukrainian refugee.

Arrivals will not have to stop at customs unless they arrive with a personal vehicle, a pet,
prohibited or restricted goods or £10,000 or more in cash (or the equivalent in another
currency)

Those who arrive in personals vehicle will not need to register or tax their vehicle in the
UK if they arrive as a refugee and the vehicle is registered and taxed in its home country
and the vehicle is used in the UK for no more than 6 months. After six months, the
vehicle must be registered and taxed.

Those who are planning on arriving with pets must call 03000 200 301 and press 2 to
speak to an adviser, or email:ௗpettravel@apha.gov.uk.

Those who arrive with prohibited or restricted goods (including drugs, weapons,
endangered animals, indecent or obscene materials) must speak with a customs officer
on arrival.

Those who arrive in the UK with £10,000 or more in cash (or the equivalent in other
currencies), must tell a customs officer when they arrive. They do not need to do
anything if they bring in cash under £10,000 (or equivalent).


